ITYBJITYHE AKINIOHEPHE TOBAPUCTBO «bAHK BOCTOK»

Kop 3a €JIPIIOY: 26237202

Anpeca: Ykpaina, 49051, m nainpo, Byn. Kypcanrtceka, 24

Howmep konTaktHOoro Tenedony 0 800 30 70 10

Be6-caiit banky:https://bankvostok.com.ua

Jlinensii ta mo3Bosu, HaaaHi bauky: https://bankvostok.com.ua/public

bankiBChKi MOCTyTH:

3aJy4eHHs y BKJaau (AEMO3UTH) KOIITIB Ta OAHKIBCHKMX METAJiB BiJl HEOOMEXKEHOro Koja
disnunmx oci6: https://bankvostok.com.ua/private/deposits

BIZIKPUTTS Ta BEJICHHS MOTOYHUX PAaXyHKIB KIII€HTIB, y T.4. Y OaHKIBCHKHX METajax, Ta paXyHKiB
YMOBHOTO 30epiranss (€CKpoy)

PO3MIIICHHS 3ay4YeHUX y BKJIaIu (JCMO3UTH), y TOMY YHCI Ha MOTOYHI paXyHKH, KOIITIB Ta
0aHKIBCHKMX METaJiB BiJl CBOrO IMEHI, Ha BJaCHUX YMOBax Ta Ha BJIACHUW PU3UK(B TOMY YHCIIi
crnioxuBYe KpeautyBanHsi): https://bankvostok.com.ua/private/loans

BAJIIOTHI orepartii.

Tapudu banky: https://bankvostok.com.ua/private/tsi

3axucT TepcoHaNbHUMX JaHMX KiieHTiB banky: https://bankvostok.com.ua/personal-data-
protection

Jii banky B pa3i HEBUKOHAHHS KIIEHTOM OOOB'S3KiB 3T1IHO 3 JOTOBOPOM TMPO HaJaHHs
OaHKIBCHKHX TTOCITYT:

1)aocynoBe BperyItoBaHHS:

-B pa3l HACTaHHSA TEPMiHY/CTPOKY — IIOTalIeHHs 3a00proBaHOCTI 3a JOTOBOPOM MUISXOM
BUKOHAHHS IUIATDKHUX IHCTPYKIIM HAa YMOBax, BU3HAYEHUX YKJIAJCHUM JOrOBOPOM Ta YMHHUM
3aKOHOJIAaBCTBOM;

-CIUIaTa HEYCTOMKHM B MOPSIKY Ta pO3MipaX, BU3HAYEHHUX YKJIQJEHUM JOTOBOPOM Ta YMHHUM
3aKOHOJIAaBCTBOM;

-BiIMOBa B 0OCIyroByBaHHI KJi€HTa (B TOMY YHCIi-pO3IpBaHHS JOrOBOPY) Ha YMOBaX,
BU3HAYCHUX YKIJIAZICHUM JIOTOBOPOM Ta YHHHUM 3aKOHOIaBCTBOM;

- BPET'YJIIOBaHHS IPOCTPOUEHOT 3a00proBaHOCTI 32 JOTOBOPOM PO CIOKHUBUYUI KPETUT — LUISIXOM
B3a€EMO/IIT 3 KIIIEHTOM,HOT0 OJU3bKUMU 0COOaMMU,PEICTAaBHUKOM,CITAIKOEMIIEM,TOPYUUTETIEM,
MaifHOBUM MOpyduTesieM abo TpeTiMH 0cOOaMH, B3aeMOJis 3 SKMMHU IepeadadyeHa JI0rOBOPOM
PO CTMOXHUBYMI KPEIUT Ta SKi HAAIM 3T0/ly Ha TaKy B3a€MOJIiI0; BIICTYIUICEHHS IIpaBa BUMOTH
3a JIOTOBOPOM NPO CIIOXKUBYHMM KPEIUT; 3aJydeHHsS KOJEKTOPCHKOi KOMIMaHIi 10 BPeryJItOBaHHS
IIPOCTPOYEHOIT 3a00PrOBaHOCTI 3a I0TOBOPOM PO CIIOKUBUUN KPEAUT;

2)3BepHEHHS 3 TO30BOM JI0 CyAYy MpO CTATHEHHs 3a00proBaHOCTI 3 KII€HTa 3TiIHO YMOB
YKIJIAJICHOTO JIOTOBOPY Ta BUMOT YHHHOT'O 3aKOHO[ABCTBA.

[Mopsinok po3rasny bankom 3BepHeHb KimieHTiB: https://bankvostok.com.ua/ru/citizensappeals
Poznin "3BepHenHsa rpomaasH" odiuiiiHoro IHTepHer-npeacraBHuLTBa HarioHanbHOro GaHKy
VYxpainu, ae po3minieHo iHdopmaliro nmpo po3risi 3BepHeHs: https://bank.gov.ua/ua/consumer-
protection/citizens-appeals Ta https://bank.gov.ua/ua/consumer-protection

["apstua ninis: 0 800 505 240

IIPABUJIA 3JIIMCHEHHS EJIEKTPOHHOI'O JOKYMEHTOORBITY OIBMYHUMH
OCOBAMU B ITAT «bAHK BOCTOKY, B penakuii, 3atBeppkeniit [Ipotokonom IIpasninas Ne
66 Bix 25 mucronana 2022 poky, aitots 3 01 rpynas 2022 poky.

Indopmariis po CUCTEMY rapaHTyBaHHs BKJIAIIB Gbi3nyHnX ocib:
https://bankvostok.com.ua/guarantee

Bbank 3Beprtae yBary, 1110:

-MIANMCAaHHS KIIEHTOM MyOiiyHOl mpomno3uuii (ogeptu) nepeadayae HaJaHHS HOro 3rogud Ha
3a3Ha4Y€HI YMOBH HaJlaHHs 0aHKIBCHKUX IOCIYT;

-KuieHT Mae paBo BiAIMOBUTHCS Bl OTPUMaHHS peKIaMHHUX MaTepianiB 3aco0amMu AUCTaHLIHHUX
KaHaIiB KoMyHikartii: https://bankvostok.com.ua/Content/Entities/SparkFile/889/ru/Ankera%20-
3asBa%20Bi1MoBa%20B11%20peknamu.pdf
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3arBepmkeni [IpoTokonom IpaBninus
Ne 66 Bix 25 nuctonana 2022 poky

MPABWJIA 3IMCHEHHS EJEKTPOHHOI'O JOKYMEHTOOBITY ®I3MYHUMMU
OCOBAMMU B ITAT «bAHK BOCTOK»

(peoakyis die 3 01 epyous 2022 poky)
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EJIEKTPOHHUX JOKYMEHTIB KJIIEHTIB......ccccccceiiiiiiiiiiiiiiiiiiiieiinnnne.. 15
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[IpaBuna 3niCHEHHS EIEKTPOHHOTO AOKYMEHT000iry ¢ismunumu ocobamu B ITAT «BAHK
BOCTOK» (nani-IlpaBuaa) po3pobaeHo BianoBiaHo A0 [{uBinpHOr0 KoJekcy Ykpainu, 3akoHy
VYxpaiau "llpo Oanku i GaHKIBCHKY HisUIbHICTR", 3akony Ykpainu "lIpo enekTpoHHI JOBipdi
nociayru”, 3akoHy Ykpainu "IIpo eneKTpoHHI JOKYMEHTH Ta €JIeKTPOHHMH JOKyMEHTO0OIir",
3akony Ykpainu «lIpo ¢iHaHCOBI MOCIyru Ta Iep)KaBHE PETYIIOBAHHS PHUHKIB (IHAHCOBHX
nociayr», 3akoHy Ykpainu «[Ipo mnatikHi nociayru», 3akoHy Ykpainu «IIpo croxxuue
KpenuTyBaHHSI», 3akoHy YkKpainu «lIpo 3amobiranHs Ta MpOTHAIIO Jeranizamii (BiIMUBaHHIO)
JOXO/IIB, OJEpKAHMX 3JOYMHHUM MUISIXOM, (IHAHCYBAaHHIO Tepopu3My Ta (hiHaHCYBaHHIO
PO3MOBCIOKEHHS 30p0i MAacoBOr0 3HMILEHHS», [1010)KeHHS TIPO 3aCTOCYBaHHS €JIEKTPOHHOTO
HiANUCY Ta eNEeKTPOHHOI meuyaTku, 3arBepixkeHoro IlocranoBoro Ilpaninaga HamionansHOTrO
O6anky Ykpainu 14.08.2017 No 78 (31 3minamu), [lonoxeHHs mpo 3acTocyBaHHS HU(PPOBOTO
BJIACHOPYYHOIO MiANUCy B OaHKIBChbKiM cucremi Ykpainu, 3aTBepipkeHoro IlocTaHoBoro
[TpaBninusa HamionanbHoro O0anky Ykpainu 13.12.2019 Ne 151 (31 3minamu), [HCTpyKIii mpo
HOPSIOK BIAKPUTTA Ta 3aKPUTTA PaxXyHKIB KOpHCTyBayaM HajJaBadaMM IUIATDKHUX MOCHIYT 3
00cIyroByBaHHsI paxyHKiB, 3arBep/keHoi IlocranoBoro I[lpaBninus HarionansHOro OaHKy
Vkpaiau Bix 29.07.2022 Ne 162, [TonoxeHHS Mpo MOPAIOK eMicii Ta eKBallpUHTY IUIATLKHUX
IHCTpYMEHTIB, 3aTBep/keHoro IlocranoBoro IlpaBninns HamionaneHoro 6aHky YkpaiHu BiJ
29.07.2022 Ne 164, ITonoxeHHs Ipo 101aTKOBI BUMOTH J0 J0TOBOPIiB MPO HaAaHHs (iHAHCOBUX
nociyr, 3atBepkeHoro [loctanosoro [Ipasninus HarionansHoro 6anky Ykpainu 22.01.2021 Ne7
(31 3MiHamM),IHIIKX HOPMATHBHO-NPABOBHX aKTiB YKpaiHM 3 THTaHb EJICKTPOHHOTO
JIOKYMEHTOO00ITy, B TOMY YHCJII HOpMaTUBHUX akTiB HarionanbHOro 0aHKy YKpaiHu.

[TpaBuna 3acTocoByrOThCS i KiTi€HTIB 3 METOIO BITPOBAIXKEHHSI €JIEKTPOHHOTO JIOKYMEHTOOO0ITY
Ta BUKOPHUCTAHHS €JIEKTPOHHUX JOKYMEHTIB y BifHOocHHax Mk bankom ta Kiienramu. [IpaBuna
HE TMOIIMPIOIOTHCS Ha JOKYMEHTH, IO MNOTPeOYIOTh HOTapiadbHOIO TIOCBIJUEHHS Ta Ha
JOKYMEHTH, SIKI MICTATh 1HGOpMaIilo, O[O0 HE MOXe OyTH IOPHUAWYHO TPABOUYMHHOIO B
€JIGKTPOHHOMY BUIJIS/I BIAMOBIAHO O HOPM YHHHOTO 3aKOHO/IaBCTBA Y KpaiHU.

[TpaBuiia 3acTOCOBYIOTHCS BUKIIIOUHO 110 (pi3uuHux 0ci0 — kiieHTiB [IAT «BAHK BOCTOK».
[IpaBuna € 3araabHOJOCTYITHUMH, pO3pO0JIeHI Ha HEBU3HAUYEHHUH CTPOK Ta HAOMPAIOTh YMHHOCTI 3
JaTH, BKa3aHOI MpH 1X po3MillleHH1 Ha BeOcaiiTi baHky.

[IpaBuna € 060OB'I3KOBUMU NPHU OpraHizallii Ta 311iCHEHHI €JIeKTPOHHOTO JOKYMEHTO00Iry Mix
ITAT «bAHK BOCTOK» ta Kimiearamu banky.



PO3A1JI 1. 3AT'AJIBHI ITIOJIOXKEHHS

B poznini 1 [IpaBui MicTSThCS 3arajibHi MOJ0KEHHS; po3aum [IpaBui, 1m0 perynoTh TOPSI0K
Ta YMOBH €JIEKTPOHHOTO JOKYMEHTOOOIry, MICTATh OUJIBII JIeTadbHI TOJIO0KEHHS.
1.1.TlpaBmia HaOyBarOTh YNHHOCTI 3 JTHSA iX 3aTBepukeHHs [IpaBninusam banky.

1.2.3miam no [lpaBun 3atBepmkytoThes IlpaBminnsam banky nusixom BukianeHHs [IpaBun y
HOBIM pemakii, mpo mo bank moBigOMIIsIE NUIIXOM pO3MilIeHHs HOBOI pemakuii IlpaBun y
noctyrHoMy st KimienTiB Mictii y BiiiieHHsx banky Ta Ha BeO-caiiTi banky B mepexi [aTepHeT
3a mocuiaHHsaM: Www.bankvostok.com.ua we mizHime,Hixx 3a 3 (Tpu) KaJeHAapHHX IHI JI0
HaOpaHHSA YMHHOCTI BIIMOBITHUX 3MiH.

1.3.KnienTu MaroTh 3Mory o3Haiiomutucs 3 [IpaBunamu Ha BeO-caiiTi banky B Mepexi IHTepHeT
3a mocwiaHHsM: WWw.bankvostok.com.ua ta y gocrymHomy Micti st KiientiB Banky y
BiIIeHHAX baHKy.

1.4.Y pa3i 3MIHM YHMHHOTO 3aKOHOJABCTBA Ta HEBIAMOBITHOCTI Oyab-sikoi yacTuHH [IpaBun
YUHHOMY 3aKOHOJABCTBY, B TOMY YHCIIi HOPMATHBHO-IIPABOBUM akTaM HarioHanpHOro OaHKy
VYkpainu B 38’513Ky 3 1iuM, [IpaBuiia OyayTh JisITH JIUIIE B Til YaCTHHI, SIKa HE CYIIEPEUUTh HOPMaAM
YUHHOI'O 3aKOHOIaBCTBA.

1.5.Cdepa nii mux [pasun: gist uux IIpaBun nomuproerscst Ha BimHOCHHU KimieHTIB-(hi3nyHNX
oci6 Ta banky, 10 BUHHKAIOTh y MPOILECi CTBOPEHHS, BiANIPABICHHS, IEPEAaBaHHs, OJIepKAaHHS,
30epiranHs, 00poOJICHHS, BUKOPUCTAHHS Ta 3HUIICHHS ICKTPOHHUX JOKYMEHTIB.

1.6.I1lpaBuia CTOCYIOThCS:

-3asB-JloroBopiB, 10roBopiB (HaAali B oHUHI-«/{oroBip», y MHOXUHI—«/[oroBOpN»)-
IIPaBOYMHIB,HA MijicTaBl AKX bankoM HamaroThes nocinyru Kinientam-Qiznaaum ocodawm,
30KpeMa, ajie He BUKJIIOYHO, 3aJIy4eHHs y BKJIaU (IeN03UTH) KOUITIB Ta OaHKIBCBKUX METalliB
BiJl HEOOMEXXEHOT0 KoJ1a (P13MYHUX OC10, BIIKPUTTS Ta BEJCHHS MOTOYHUX paxyHKiB KilieHTIB, y
TOMY YHCIi y OaHKIBCHKUX MeTajax, Ta paxyHKIB YMOBHOI'O 30epiranHs (ecKpoy), po3MillleHHs
3aJy4eHUX Yy BKJIaAU (AETI03UTH), Y TOMY YHCIII HAa IOTOYHI PaXyHKH, KOIITIB Ta OaHKIBCHKUX
METaJIiB Bijl CBOTO IMEHIi, Ha BIIaCHUX YMOBAX Ta Ha BIIACHUN PU3HK;

-AHKeT-3asB 10 AOrOBOPIB, 10JAaTKOBHUX YroJl 10 AOIOBOPIB (Hajal B OAHUHI- «/loaTkoBa
yrojiay», y MHOXHHI —«Jl0aTKOBI yroJi»)—TIpaBOYMHIB, Ha MiJCTaBl SIKUX BHOCATHCS Oy/b-sIK1
3MiHM Ta/abo JOTOBHEHHS 10 YMOB JloroBopis,ykinaaenux bankom Ta KiieHToMm;

-OyIb-SKHX JOKYMEHTIB (HaJani B OJHUHI- «J{OKyMeHT», y MHOXKHUHI- «JlOKyMEeHTHY), 110
HE0OOXI1H1 )1 YKIaJeHHs Yi BUKOHAHHS J{oroBopiB un J{ogaTkOBUX yroJ1 10 TOTOBOPIB-
ONUTYBAJIBHUKH, JOAATKHU, JINCTH,3aBH,TOB1IOMIICHHSI, JOBIJKHU,TOIIO,IKMMU KitieHT Ta bank
MOKYTh OOMIHIOBAaTHUCS SIK 3 METOIO YKJIQJIEHHsI TOTO 4 1HIIoro /loroBopy, Tak 1 B X011
BUKOHAHHS TOTO 4H iHIIoro Jlorosopy.

1.7.IlpaBuna BU3HAYAIOTH OpraHi3aliiiHO-METOMOJIOTIYHI YMOBHU 3aCTOCYBAaHHS €JEKTPOHHOIO
nignucy (aani - EIT) Ta uudposoro Bnacuopyunoro nignucy (gani- L{BIT) Kinienramu-diznunanmu
ocobamu Ta EII Ta enexrponnoi nedatku (nami-EITH) banky mij yac ctBopeHHs, 00poOIeHHs Ta
30epiranHsl eneKkTpoHHUX JnokyMmeHTiB (nami-EJ]) KumienrtiB-dizuunux ocid B IIAT «BAHK
BOCTOKY.

1.8.PerymoBannst y cdepi enexTpoHHOTO MokyMeHTooOiry KiientiB-dizuunux oci6 B ITAT
«BAHK BOCTOK» cnpsmMoBaHO Ha peaji3alilo €IMHOr0 MiIXOAY JO  €JIeKTPOHHOIO
JTOKYMEHTOO0Iry; 3a0e3ledyeHHs MpaB 1 3aKOHHUX I1HTEpeciB CyO’€KTIB €JIEKTPOHHOIO
NOKyMeHToo0iry sik KiientiB,Tak 1 baHkKy, HOpMaTHBHO-IIpaBOBe 3a0e3MEUYeHHS TEXHOJIOTIi
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00poOJIeHHSI, CTBOPEHHS, NIEpeIaBaHHs, OJIepKaHHs, 30epiraHHs, BUKOPUCTAHHS Ta 3HUIICHHS
€JIEKTPOHHUX OoKyMeHTiB KimieHTiB-¢i3nunux oci6 Ta banky. [Ipu nbomy cy0'eKTH €1€KTPOHHOTO
nokymeHToo0iry (bank ta KimieHTH-(i3u4H1 0cO0M) KOPUCTYIOTHCS TIPaBaMu Ta MalOTh 000B'SA3KH,
SIKi BCTAHOBJICHO JUISI HUX 3aKOHOJABCTBOM Y KpaiHU Ta BiAMOBITHUMH JIOTOBOPAMU, YNHHUMU HA
MOMEHT €JICKTPOHHOI B3a€MO/IIi.

1.9.Meroro IlpaBmil € BCTAaHOBJIEHHS JETAIbHOIO Ta MaKCHUMAJIbHO 3pPO3YMUIOro MOPSAAKY Aii
KnienriB-¢i3nunnx oci6 ta banky min 4ac HakiIagaHHs TiANUCIB HAa €JIEKTPOHHI JTOKYMEHTH,
CTBOPEHHS KON TOKYMEHTIB Ta iX MOCBITUEHHs BIANOBIIHO A0 BUMOT 3aKOHO/IaBCTBAa Y KpaiHH,
HOPMATHUBHO-TIPaBOBUX akTiB HarmionaneHoro GaHky YKpaiHu, NPUUHATHX AJIS BUKOHAHHS Ta
BIJIMOB1JTHO 70 3aKOHIB YKpaiHH.

1.10.Tepminmu:

ABTeHTH(iKalis - e€JEKTpOHHA Mpolenypa, fKa Ja€ 3MOTY HIATBEPIUTH EJIEKTPOHHY
inentudikamnito  $izuyHOi, OPUAMYHOI ocoOu, iHdopmariliHOi abo  iH¢opMaliifHO-
KOMYHIKAI[IHHOT CHCTEeMH Ta/ab0 TIOXO/DKEHHS Ta IUICHICTh €JIEKTPOHHUX JIaHHX.
ABTOP €JIEKTPOHHOI'0 IOKYMeHTA - (hiznuHa ocoba (Kiient) abo ropuanuna ocoda (bank B 0co6i
YIIOBHOBAXEHO1 0COOM), SIKa CTBOPHJIA €JICKTPOHHUHN JTOKYMEHT.

Bank — [IYBJIYHE AKIIOHEPHE TOBAPUCTBO «bAHK BOCTOK» (ITAT «bAHK
BOCTOKY).

BankiBcbka TaEMHULISA-1HPOpMAITis 1010 AiSUTBHOCTI Ta piHaHcoBoro crtany Kiienra, ska crana
BioMor0 baHky y mporeci obciayroByBanHs KitieHTa Ta B3a€MOBIIHOCHH 3 HMM a0o crana
BIJOMOIO TpeTiM ocobaM mpu HagaHHI mocayr banky abo BuKOHaHHI (DYHKIINA, BH3HAYEHUX
3aKOHOM, a TaKoX BH3Ha4YeHa y 3akoHi Ykpainu «[Ipo GaHkM i OAaHKIBCBKY IiSUTBHICTB
iHdopmartis npo bank.

Be6-caiiT banky — odiniitauii caiit banky B Mepexi [HTepHeT, 1o po3MileHn# 3a OCHIaHHIM:
www.bankvostok.com.ua.

Jorosip—/lorosip 00CITyrOBYBaHHS b13uaHOT ocodu B Bbanky,
3TiHO 3 SKUM 37iMCHIOeThCsl oOciyroByBaHHs KiieHta B banky, Ta sIKUil MICTUTh YMOBHU Ta
nopsiIoK (mporieaypy) Bu3HanHs bankom ta KiieHToM-(i3uuHOI0 0c00010 MPABOYMHIB Ta THIITNX
JIOKYMEHTIB, 0OYMOBJICHHX IOTOBOPOM, Y BUIJISIII €IEKTPOHHUX JOKYMEHTIB 13 BUKOPHCTAaHHIM
IIPOCTOTO €JIEKTPOHHOTO MiJINUCY.

Eaextponnnii jokymént (naai-EJ) -nokymenT, iHdopmariis B sskomy 3adikcoBaHa y BUIIISIL
€JIEKTPOHHUX JaHUX, BKIIOYa0un 000B’SI3KOBI PeKBI3UTH JokyMeHTa.EJ] Moxke OyTH cTBOpEeHHUI,
nepefaHui, 30epeXeHUH 1 MEepeTBOPEHHH  eNeKTPOHHMMHU 3aco0aMu y  Bi3yalbHY
dopmy.BizyanbHoo ¢opmoro momanns EJ[ € BimoOpaxeHHs MaHWX, SIKI BIH MICTHUTh,
eNEeKTPOHHUMH 3acobamu abo Ha mamepi y Qopmi, mpumaTHiA Ui TpUMaHHS HOTO 3MICTY
JIHOJTUHOIO.

Exaexrponna meuyarka (mani-EITY)-enexTpoHHI AaHi, SKi A0Jar0Thes cTBoproBadeM EITY mo
IHIIMX eNEeKTPOHHUX JAaHUX abo JIOTIYHO 3 HHMMHU TOB’S3YIOTHCS 1 BHUKOPUCTOBYIOTBHCS JUIS
BU3HAYEHHS TIOXO/DKEHHS Ta TIEpPEeBIPKM IUIICHOCTI TOB’SI3aHUX E€JIEKTPOHHUX JIaHUX.
KpajigikoBaHa ejJleKTPpOHHA nevyaTKa (gadi-kBajipikosana EIIY) - ynockonanena EITY, sika
CTBOPIOETHCS 3 BUKOPUCTAHHSAM 3aco0y kBamidikoBanoi EIIY i 6a3yeTbcst Ha KBadipikOBaHOMY
ceptudikaTi €ICKTPOHHOI ITEYaTKH.

Eaexkrponnuii mignuc (aami-EIl) - enexTpoHHi AaHi, sKi JOAAIOTHCS MIANKUCYBadYeM A0 1HIITHX
€JIEKTPOHHUX JaHUX a00 JIOTIYHO 3 HUMH IOB’S3YIOTbCS 1 BUKOPUCTOBYIOTHCSI HUM SIK IT1JIITHC.
Haknamannssm EIT 3aBepmyersest ctBopeHHss EJI. EIl € o0oB’s3koBuM pekBizutom EJI.
KBagidikoBanuii esekrponnuii minnuc (mani-Ksanigikosannii EII/KEII) - ynockonaneHuit
EIl, sxuil CTBOpIOETbCS 3 BUKOPUCTaHHAM 3aco0y kaamidikoBanoro EIl 1 0Ga3yerbcs Ha
KBaJi(piKOBaHOMY cepTH(iKaTi BIIKPUTOrO KItOUa.
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Ipocruii_eaexkrpounuii_mignuc (nami-Ipocruii EIN) - Bux EIN, kpim kBamidikoBanoro EII,
ynockonanenoro EII, EIl HamionansHoro OaHKy, 3 BUKOPHUCTaHHSM TEXHOJOTi, BU3HAUEHOI
bankowm.

EJieKTpOHHUII miinuc o1Hopa3oBuM iteHTHdikaTopoMm (maji- One Time Password/OTP) —
JlaHl B €JIEKTPOHHIN (Gopmi y BUTIAAl andaBiTHO-IIMGPOBOI MOCIIIOBHOCTI, 10 JAOJAIOTHCS 0
1HIMX eNeKTpoHHUX AaHux Kiientowm, 1 HaacumnaroThes Kinieaty bankom. Lle kombinaris nudp i
Jitep, abo Timbku mudp, ado TiNbKH JiTep, AKy KineHT oTpuMmye depe3 onepaTopiB MOOUIBHOTO
3B’SI3KYy Y BUDNISII  SMS-TOBiIOMIIEHB, CHUCTEMH MHUTTEBOTO OOMIHY TOBIIOMJICHHSMU
(mecenemkepu, 30kpema Viber), Push-moBigomiieHp a0o iHIIMMHU KaHajlaM{, BHU3HAYCHUMU
Bbankowm ta KitieHTOM Ipu yKi1ajieHHi BiJIOBIHOTO JOTOBOPY PO HAaJaHHA OAHKIBCHKHX ITOCIYT.
HudpoBuii BJIACHOPYYHMI MiANMUC - BIACHOPYYHUHN MiAMUC (i3MUHOI 0COOM, CTBOPEHUM Ha
€KpaHi EJEKTPOHHOTO CEHCOPHOTO MPUCTPOI0 Ta HEPO3PUBHO TMOB'SI3aHUA 3 ENEKTPOHHUM
JIOKYMEHTOM, IMiJMUCAHUM LIUM I1ITHCOM.

EJleKTPOHHA 03HAYKA Yacy - CJNEeKTPOHHI JaHi, SKi MOB’SI3yIOTh 1HINI EJIEKTPOHHI JaHi 3
KOHKPETHHM MOMEHTOM 4acy JUIsl 3aCBiAUEHHS HAsBHOCTI IUX EJIEKTPOHHUX JAaHUX Ha Ieil
MOMEHT Yacy.

Ej1eKTpOHHUII _CeHCOPHHUII NPHUCTPil - €JICKTPOHHHWM MPUCTPIH 13 CEHCOPHHM EKpaHOM, Ha
SIKOMY 0c00a MOE CTBOPHTH BJIACHOPYYHHUH ITiJIITHC.

KacoBuii J0KYMeHT — MIaTiHa IHCTPYKI[iS Ha epeKas rOTiBKHU, IJIaTKHA IHCTPYKIIiS HA BUJAUY
rotiBku, kBuTaHmis/gek/ciin [ITKC, iHmmiA 10KyMEHT, YCTaHOBJICHHI BiIIOBIIHOIO IIATIKHOIO
CHUCTEMOI0 y BHUIUIAMl €JNEeKTPOHHOTO/MANepoOBOr0 JOKYMEHTY, SKHU OQopMIsieTbes s
3iHCHEHHs KacOBOI IJIATXKHOT orepartii.

Kaient — dizuuna ocoba, sika BUsBHIA OakaHHS CKOPUCTATHCH MOCIyraMu baHKy Ta ykiana 3
bankoM BimoBiAHMIA JOTOBIp PO HAAAHHS MOCIYT baHKOM.

MobinbHuii_10aaTOK-TIporpaMHe 3a0e3rneueHHs sl MOOUTBbHHX TenedoHiB / cMapTdoHiB 3
omnepariiitnoro cuctemoro 10S / Android, po3pobiieHe crieriaabHO i1 KOPUCTYBaHHS KJTi€HTIB
baHKy-BIaCHHKIB TUTATKHUX IHCTPYMEHTIB,0€3 3aCTOCYBaHHS BeO-Opay3epa.

IlepeBipka 1ijicHOCTI - mporieypa, sKa 1ae 3MOTy BUsBIeHHs Oyab-sikux 3MiH B EJ] Ta 3min EIT
micis mignucanas EJI.

IlinnucyBau - ¢pizuuna ocoba, sika ctBoproe EIL.

IIporpamMHumii 3aCTOCYHOK- MOOUIBHUM JT0OAaTOK, 1110 BUKOPUCTOBYEThCS baHKOM Ui HajaHHS
nocnyr Kiienram.

Tapudu banky (nani-Tapudu)- nepenik miaTi>KHEX MoCIyr baHky 3 BU3HAUCHHSM X BapTOCTI.
YnoBHoBaxeHuli cniBpodiTHUK BaHky — oco0a, sika Ha MicTaBl CTaTyTy YU JOBIPEHOCTI Mae
MOBHOBA)KEHHS NpeacTaBiiaTH baHk y B3aeMoBigHocuHax 3 KiieHTamu Ta BUMHSTH BiJ IMEHI
banky neBHi Aii, 110 MalOTh IOPUANYHE 3HAUCHHS.

DinaHCcOBMIi HOMeD - HOMep MOOUIBHOTO TenedoHy, J0CTYI A0 SKOro (BianoBigHoi SIM-kapTh)
Mae BUKITIOYHO KitieHT. 3a3nadennii KiieHToM npu nepBUHHIN peecTpailii HoMep B MOAAIBIIOMY
BUKOPHUCTOBYETbCS baHKOM /11 BCTAHOBJIEHHS] 0OCOOM KJIIEHTA Ta Ha/laHHS CEPBICIB Mepe0adeHnx
VKJIaJIEHUM JOTOBOPOM.

Xem-pyHkuig — QyHKIiSL, O10 MEPETBOPIOE BXIAHI J1aHl OyIb-sKOTO (SIK MPaBHJIO BEIHKOTO)
PO3Mipy B J1aHi (PIKCOBAHOT'O PO3MIpY.

Yar1-00T — TEXHOJIOTrIs mepeAadl JaHUX y pealbHOMY 4aci MK Ipynoro ocid 3a JOIOMOTIOIo
BiJIMOBIHOTO MPOTPaMHOTo 3abe3meueHHs JUisl OTpuMaHHs iHdopmaii y BUTTSA HAACHIAHHS
MOB1IOMJICHb.

Yart- MepexeBui 3aXHINEHUN 3aci0 IS MBUAKOTO OOMIHY TEKCTOBUMHU MOBIIOMIIEHHSIMH MiX
KnienTom Ta baHKOM B pexkiMi pealbHOTO 9acy,K0KHa CECisl B IKOMY Ma€ 4acoBE OOMEKECHHS.

[Hn TepmiHM, 10 BXKUBarOTbcs B [IpaBmiiax, 3aCTOCOBYIOTBCS y 3HAYEHHSAX, HABEJCHUX Y
3akonax Ykpainu “IIpo enextponHuil nudposuii mianuc” ta “IIpo eaexkTpoHHI JOKYMEHTH Ta
€JIEKTPOHHUM TOKyMEHTOOOIr”, IHIIINX 3aKOHOIaBYMX Ta HOPMATUBHO - IPABOBHUX aKTaxX YKpaiHU.



PO3A1J1 2.EJIEKTPOHHI JOKYMEHTHU.

2.1.ENeKTpOHHUI JTOKYMEHT (TOOTO JAOKYMEHT, iHdopmarlis B KoMy 3adiKCOoBaHA y BHIJISAIL
SJIEKTPOHHUX JaHWX, BKJIIOYal04ud O0OB’SI3KOBI PEKBI3MTH JOKYMEHTA) MOXE OyTH CTBOPEHHMH,
nepeaanuii, 30epeKeHuid 1 TEPETBOPEHUN EJICKTPOHHUMH 3aco0aMH y BI3yallbHY (opMy.
BisyanbHoto ¢dopmoro monanus EJl € BimoOpakeHHS NaHWX, AKI BiH MICTHUTh, €IEKTPOHHUMH
3acob0amu abo Ha marepi y ¢hopmi, IpUAATHIN A1 MPUUMaHHS HOTo 3MICTy (QI3UYHHUMH 0cO0aMu
(B Tomy umcini Kiienramu ta criBpoOiTHHKamMu baHky).

2.2.0purinanom EJl € enekTpoHHUI NPUMIPHUK JTOKyMEHTa 3 00OB’SI3KOBUMH PEKBI3UTaMH, Y
tomy unchi 3 HakiaaaeHuMm EIl Kiienrta Ta /abo ymoBHOBakeHOT ocoOu banky abo miamucom,
OPUPIBHIHUM 10 BJIACHOPYYHOTO MiAMUCY BiANOBiAHO 10 3akoHy Ykpainu "lIpo enekTpoHHi
noBipui mocayru". EIl mae Taky camy IOpUIMYHY CHITY, SIK 1 BJIACHOPYYHHUH MiAMKC, Ta Mae
MPE3YMIIIIIFO HOTO BiMOBIIHOCTI BIIACHOPYYHOMY MIAMHCY.

2.2.1.5Ix1mo CTBOPIOIOTHCS 1ICHTHYHI 3a JOKyMEHTapHOI iH(opmaliero Ta pekBizutamu EJ] Ta
JOKYMEHT Ha Tarmepi, KOKeH 3 JOKYMEHTIB € OpPHUTIHAJIOM 1 Ma€ OJHAKOBY IOPHIWYHY CHITY.
2.2.2.0purinan EJl nmae 3mory noBecTH HMOro WUTICHICTh Ta CIHPaBXHICT Ta MOXE OyTH
npes’ sBICHHUH y Bi3yalbHii (opMi BimoOpaskeHHs, B TOMY YHCII Y TarepoBiid KOTii.

2.3.0Opurinaniom EJI, oTpuMaHOro B €JIEKTPOHHOMY BHUIJIAJlI, BBAXKAETHCS EICKTPOHHUI
NPUMIPHUK TOKYMEHTa 3 000B’SI3KOBUMH pekBizuTaMu, y ToMy uucii 3 EI1 Croponu (y BUIAAKy
nignucanns EJ] Tineku ogHieto CTOpoHOI0, Hanpukia, nignucands Kimientom nucta 10 banky)/3
EIl Cropin (y Bumanky mignucands EJ] nBoma CTopoHamu,HanpuKIiIa, manucaHds J{ogatkoBot
yroau 1o norosopy). Po3apykoBanuii E/] B manepoBoMy BUTTISAI HE BBAKAETHCS OPUTTHATIOM.

2.4.Komii Ha manepi 3 E/I:

2.4.1 Komiero moxymenTa Ha nanepi aist EJ] € BizyansHe moganus EJ Ha manepi, sike 3acBiqueHe
B MOPAIKY, BCTAHOBJIEHOMY 3aKOHOJIABCTBOM. BisyanbHoro ¢opmoro noganusa EJl Ha mamepi €
B1JIOOpaKE€HHS JaHUX,I0 MICTAThCS B EJI, emekTpoHHuMH 3acobamu Ha mamepi y ¢Ghopmi,ino
npUaaTHa A7 CIPUMHATTS (IPOYMTaHHS, PO3yMiHHs) 3MicTy JlokyMeHTy ¢i3u4HOI0 0c00010.

2.4.2.Y Bumaaky ¢opmyBanHs komii 3 EJ| ymoBHOBakeHWid mpamiBHHK baHKy mepeBipsie
uimicHicts EJl 1 y BUnazaky BiICyTHOCTI O3HaK NopyiieHHs nisicHocTi EJl BUKOHYe ApyKyBaHHS
EJl na manepi.

2.4.3.Komii EJI, mo po3apyKOBYIOTHCS,APYKYIOTBCS Pa30M 3 PEKBI3UTAMH,IIO 3TeHEpPOBaHi
CUCTEMOIO €JIEKTPOHHOT0 TOKyMEeHTOOIry baHky.

2.4.4.3reHepoBaHi PEKBI3UTH MICTATH iH(OpMaIil0 HIOA0 pe3yibTaTiB mepeBipku 3MiH B EJ|
(TobT0 um 30epexeHo muicHicTy EJl),a Takox 1H(pOpMallilo 040 3/11MCHEHHSI aBTeHTUDIKAIIT
Knienra (SMS, OTP, gorodikcaris, ireHTH IKALS 32 TACTIOPTHUM JTIOKYMEHTOM,HIIIE).

2.4.5.Ha manepoBiii Korrii Mae OyTH HasBHOIO 1H(OpPMAIIiS PO Te,I0 TOKYMEHT € Komiero 3 E/J,
nignucanuii ET1, mae Oyt Bka3aHo mpi3BHINE, iM s, M0-0aTHKOBI MiAMKCAaHTa, JaTa HaKIalaHHs
EIL.

2.4.6.1ara nignucanus EJ] Bu3HavyaeThes 3a KBasli(hikoBaHOIO €JIEKTPOHHOIO O3HAYKOIO Yacy, 10
HeBi eMHO TIOB’si3aHa 3 kBamidikoBanuMm EIl/lata 3acBimuennss EJ| BusHaudaeThcs
KBaJTi(iKOBAHOIO €JIEKTPOHHOIO MO3HAYKOIO Yacy,ll0 HEeBiJI’€MHO MOB’s3aHa 3 KBali(piKOBaHOIO
EITY.

2.4.7.Komis po3apykoBanoro EJ[ Ha mamepi 3acBiUyeThCsl MiJIHCOM YIIOBHOBa)KE€HOi 0coOu
banky. Ha xomito EJ| Ha mamepi HakIagaeThCsl BIACHOPYYHUN TMIAMUC YIMOBHOBAXEHOTO
crniBpobiTHuKa banky,mo Burorosnse komito EJl Ha manepi, Ta neyatka banky.
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2.4.8.Axmo Ha pO3IpyKOBaHY KOITiFO EN HaHECEHO
MTOMITKH,KOPUTYBAaHHS,KOMEHTAP,BUIIPABJIICHHS TOIIO,BIH BBaXXA€ThCS HEMINCHUM 3 MPUYHHU
MOPYIICHHS IIJTICHOCTI.

2.4.9.CtBopenHs 1 3acBiquenns koniit E/] na manepi 3a 3anutom Kitienta bank 3ailicHIoe 32 yMOBU
orutatu KitieHToM KoMiciitHOT BUHaropo i 3rijHo 3 Tapudamu banky, SKI10 HaJaHHS 3aCBITYCHOT
komii HeoOximHoro EJ[ mepembawae BuHaropomy BimmoBigHo g0 TapudiB basky.

2.5. EjekTpoHHi komii J0KyMeHTiB, BUTOTOBJIEHHX HAa Mamnepi:

2.5.1.Komii 1OKyMEHTIB B €JIEKTPOHHIM (POpMi CTBOPIOIOTHCS IUISXOM CKaHYBaHHS OPHUTIHAITY
JIOKYMEHTY, BUTOTOBJICHOT'O Ha Tamepi.

2.5.2.CxaHoBaHi  paHimie  JOKyMeHTH, (OTOKomii  JOKyMEHTiB, a TaKoX  KOIIii
JOKYMEHTIB,CTBOPEHUX HE 3 OpUTiHANY (32 BHHITKOM JIOKYMEHTIB,3aCBIIYCHUX HOTApiajbHO),
JUTS. BATOTOBJICHHS €JIEKTPOHHUX KO JOKYMEHTIB, baHKOM He mpHiiMaroThCsl.

2.5.3.bank He mpuiiMae B poOOTY €JIEKTPOHHI KOMii JOKYMEHTIB, BUTOTOBJICHUX Ha mamepi, 3
SIBHUMH O3HAKaMH ITOIIKO/KCHHSI IOKYMEHTIB (HAIPUKJII/I, TOBHICTIO YH YaCTKOBO 3aJIUTI OY/Ib-
SKOIO PiIUHOIO CTOPIHKH).

2.5.4.0purinan JOKYMEHTY,BUKJIQJICHMI Ha mamepi, HE MOXE MICTUTH S>KOAHMX O3HAK
BUITIPABJICHb, T TYUCTOK, 3aKPECIICHUX CIIiB, IPHUITUCOK, TOIIO.

2.5.5.Bci CTOpiHKH TOKYMEHTY, BUTOTOBJICHOTO Ha Marmepi, B MOBHOMY 00Cs31 Ta B TOMY X
HOPSIAKY,IIO0 i B IOKYMEHTI, BATOTOBJICHOMY Ha Iarepi, MaloTh NMPONTH CKAaHyBaHHS Ta CTaTH
HEBIJI'€MHOI0 YaCTHHOI OJHOTO IfimicHoro pdf-chairy, 1mo cTopeHo 3 opuriHamy JOKYMEHTY,
BUTOTOBJICHOTO Ha Marepi.

2.5.6.TeKcT,cHMBOJITH, 3HAKH, ITi IITHCH, IEYATKH Ha KOITii IOKyMEHTY B €JIeKTPOHHIN (hOpMi MOBHHHI
OyTH YITKUMH, HE MOKYTb OyTH BTpau€HUMHM IIPU CKaHYBaHHI IOKyMEHTY Ha ManepoBOMY HOCII.

2.5.7.EnexkTpoHH1 Komii JOKYMEHTIB, BUTOTOBJIEHHMX Ha mamepi, MaiooTh Oyru 3acBigueHi EII
Kiienra, Hak/1ageHuM BiJIMOBIIHO 0 BUMOT 3aKOHOJIaBCTBA Ta yMOB JloroBopy.

2.5.8.EnexktpoHHi Komii JOKYMEHTIB, BHTOTOBJICHHMX Ha Tamepi, momaroThcs KiieHTom 3
BUKOPUCTaHHSAM IPOrpaMHOIo 3acTOCyHKY baHky Ta/ab0 Ha enekTpoHHy momTy baHky
bank@bankvostok.com.ua.

2.5.9.Haknananns EIl KiienToM Ha eeKTpOHHI KOIIii JOKYMEHTIB, BUTOTOBIICHUX Ha Marmepi, €
CBITYEHHSAM TOTO, 110 KIli€HT 3acBiguye BIpHICTH €IEKTPOHHOI KOMii, [0 3pO0JIeHa 3 OpHUTiHATY
JOKYMEHTY, O(GOPMIIEHOTO Yy ManepoBOMy BHIIAAI (TOOTO €NEKTPOHHOI KOMii MarnepoBOro
JTOKYMEHTY), MiATBepaxKye, o «Kormis BipHay/ «3 opUTriHAIOM BipHOY», 3aCBiU€Ha 0CO0010, 110
Haknana EIl y naty Haxnananns BignosigHoro EIL


mailto:bank@bankvostok.com.ua

PO3A1JI 3. EJIEKTPOHHI IIATIIMCH

3.1.EII € 000B’s13KOBUM PEKBI3UTOM €JIEKTPOHHOTO JToKyMeHTa ([loroBopy,/lomaTkoBoi yroau a0
JIOTOBOPY, TOKYMEHTIB,HEOOX1THUX Ul YKJIQJCHHSA Ta BUKOHAHHS YKIJIQJAEHOTO JI0TOBOPY,TOIIO).
Hnsa  inentudikamii mignucyBada EJl  (Kimienta um  ymoBHOBakeHOi ocobm  baHky)
BUKOPUCTOBYETHCS EIIEKTPOHHHUM TMIiAMHC, SKAH  TpeAcTaBise CcOOOI0 EJIeKTPOHHI JaHi
(irdopmariito B €IEKTPOHHIN ¢Gopmi), IO AOJAOTHCS MIAMUCYBAYEM J0 1HIIMX EJIEKTPOHHUX
JaHuX abo JIOTIYHO 3 HUMH TIOB’S3YIOTHCS 1 BHKOPHCTOBYIOTHCSI HHUM SIK  ITiJIITHC.
Haknaganusim EIT 3aBepuiyetses ctBoperHs E/I.

3.1.10co6auBUM pi3HOBHIOM HIANUCY B €NEKTPOHHIH (hopMi € TUBPOBHUil BIACHOPYYHHH MiAIHC
Knienra.

3.2.E]l, saxi mianucyrotbes Ell, BBakaroThes AiicHuMu 3 MoMeHTY ix mianucannas EIT. Kiient Ta
bank Bu3HatoTh topuauuHy cuiny 3a EJI, mianucamumu 3 Bukopuctanusm EIl Kiienra Ta
YIIOBHOBaXeHOi 0co0u banky, 6€3 HeoOXiAHOCTI IX MiATBEPKEHHS TOKYMEHTaMU Ha MarepoBUX
HOCISIX 13 HaKJIalaHHSAM Ha HUX BJIIACHOPYYHUX ITiJIITHCIB.

3.3.Buxopucranns EIl He 3miHIOE mopsaaky yknamanas JloroBopi Ta JlogaTKoBUX yroxa Ao
JIOTOBOPiB, BU3HAUYEHOTO YMHHUM 3aKOHOJABCTOBOM [UIsSi BUMHEHHS NPABOYMHIB B IMHCHMOBIH
dbopMi, a TAKOXK CTBOPEHHS 1HIINX JJOKyMEHTIB.

3.4 Kunient (mianucysad, skuit ctBoproe EJI 3 EIT) coim EIl mix EJ] 3acBiguye, 1110 03HalioMUBCS
3 yciM TekcToM JloKyMeHTa, MOBHICTIO 3pO3yMiB HOTO 3MICT, HE Ma€ 3alepedeHb O TEKCTY
JokymenTa (abo #oro 3amepeyeHHs BHECEH1 SK OKpeMHUil pekBi3uT JloKymMeHTa) 1 CBiIOMO
3actocoByBaB cBiii EIl y koHTekcrti, mepeabaueHomy JlokymeHTOM (ImiamucaB, 3aTBEpP/MB,
MOTO/IUB, 3aBi3yBaB, 3aCBIYHUB, 03HAHOMHBCS).

3.5.4kmo EJ] (manpuknan, Jorosip,lonatkoBa yroja 10 A0roBopy) mianucyerbes: Kiientom Ta
YIIOBHOBaXXEHOI0 0co0010 baHky(TOOTO aBOMa ocobamu cy0’€KTa €JIEKTPOHHOI B3a€MOAI),
ctBopeHHs1 EJl 3aBepmiyerbess HaknaneHHsM EIl ynmoBHoBakeHOi ocoOu banky BiamoBigHO 10
TeXHOJIOor11 cTBOpeHHs Takoro EJI.

3.6.MowmenT Haknaaenus EIT va EJl BiqnoBinae nati, 3aikcoBaHiii y MO3HAYII 9acy BiIOBITHOTO
EIL Ilpu ubomy, y BUnajaky, saxio asocroponHiit EJl (manpuxiaz, lorosip, JlonaTkosa yroaa 1o
noroopy) nignucanuii CTOpoHaMu y pi3HI JIaT¥ Ta 4yac, TO JATOK0 1 YacoM YKJIaJE€HHS TaKoro
JIOKYMEHTY € jaara 1 yac ii mianucanHs CTOpOHOIO, 10 MiJgnKcanta OCTaHHBOI 1 3a(iKCOBaHO Y
BIJINOB1/IHIM IMO3HAYIII Yacy.

3.6.1.J]I[neM BIAKPUTTS HOTOYHOTO PaxXyHKY, BKJIAQJHOTO (AETMO3UTHOIO) PpaxyHKy, paxyHKY
yMOBHOTO 30epiranns (eckpoy) KiieHta BBakaeThCsl 1aTa MiANUCAHHS YIOBHOBAKEHOIO 0CO00I0
bauky BianmoBigHoro JloroBopy (I0oroBopy OaHKIBCHKOTO pPaxyHKY, JOTOBOpPY OaHKIBCHKOTO
(BKIIa1y), IOTOBOPY PaXyHKY YMOBHOTO 30€piraHHs (€CKpoy)).

3.7..Micuem yxmanenns apocropoHHsoro EJl (Hampukman, JloroBopy uu JlogatkoBoi yroau 10
JIOTOBOPY) Ta MiclleM BYMHEHHS OJHOCTOpoHHboro EJ[ (Hampukanaa, IOBIAKM UM JIMCTA)
BBAXKAETHCSI Miclle, BKa3aHe y BianosinHomy EJI.

3.8.MicmeM CTBOpEHHS Ta 3aCBiTUCHHS EICKTPOHHOI KOIMii OpPHUTiHATY ITallepOBOT0O JOKYMEHTA €
MiCIIe3HaX0/KeHHS BiAnoBiAHOT CTOPOHH, sSIKa CTBOPIOE TaKy KOMIIO.

3.9.01linx  wac  crtBOopeHHs, o0OpoOnmeHHss Ta  30epiranHs  EJI  3acTOoCOBYIOTBHCS:
3.9.1.Knientom-kBamidikoanuit EIl Ta/abo mpoctuit EIl Ta//abo umdpoBuii BiaacHOpy4 HHIA
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MiAINC;

3.9.2.bankoM(ynoBHOBaxkeHO10 ocoboro banky)-kBamigikoBanuii EII.

3.9.3.dns minmucanns  EJI okpim kBamidikoBaHoro EII, baHkoM  BHKOpHCTOBYETHCS
kBarigikoBana EITY ta kBamiikoBaHa eneKTpOHHA O3HAYKA Yacy.

3.10.YknaaeHHs] OKPEeMOTo JIOTOBOPY MIOJ0 BUKOpucTaHHs kBamidikoBanoro EIT Kimientom Ta
baHkoM He BUMaraeThcsl.

3.11.EIl,mo HAKJIaJalThC Ha EN, BIJIIIOBITAFOTH HaCTYyITHUM BHAMOTaM:
a)JIOT1YHO MOB’A3YIOTHCS 3 MiIMUCAHUMU €JIEKTPOHHUMHU JAaHUMH 13 MOXKIIUBICTIO IEPEBIPUTH LIeH
3B’SI30K MPOTSITOM yChOTO Tiepioy icHyBaHHsS EJI;

0)eeKTpOHHI J1aHi, 10 BUKOPUCTOBYIOThCS 1Jisi cTBopeHHs Ell, € yHiKambHUMH Ta OJJHO3HAYHO
MoB’si3aHl 13 MmiaAmWcyBadyeM 1 HE TOB’sA3aHI 3 JKOAHOK  IHIIOK  0C00010;
B)/IalOTh 3MOTY OJTHO3HAYHO 1IeHTU(IKYBaTH MiANKMCYBaYa;

r)rexHonoria 3actocyBanHs EIl 3abe3meuye mig 4Yac mMiAMUCAHHS KOHTPOJIb EIEKTPOHHHX
JAHUX, K1 TIMACYIOTHCS, Ta €ISKTPOHHUX JIaHUX, SIKI BUKOPUCTOBYIOThCS JUtsl ctBopeHHs EI;
T 9ac mepeBipKu, 3A1MCHEHOT BIAMOBITHO 10 BUMOT KX [IpaBui, He BUSIBIEHO OyIbSIKHX 3MiH
B EJI Ta/a60 Oyap-sixkux 3miH EIl micns miamucanns EJL.

3.12.1Tpoctuit EIl KiieHTa BUKOPHCTOBYETHCS B SKOCTI aHAIOry OCOOHUCTOrO MiAMUCY.
Bukopucrannus npocroro EIl KiieHTOM 31iHCHIOETBCS Ha MiAcTaBi JOTOBOpY MiK baHkoM i
Knientom.

3.12.1.JloroBip ykIagaeTbcs B MHCBMOBIKM (opmi (y ¢opmi manepoBoro JAOKyMEHTa 3
BracHopy4yHuMH Tianucamu Ctopin abo sk EJ] ) micns npoBeaeHHs HanexHoi nepeBipku Kiienrta
BIJITOBITHO JI0 BUMOT 3aKOHOJABCTBA YKpaiHW y cdepi 3amoOiraHHsl Ta MPOTUIIl Jierami3aril
(BIAMMBAaHHIO) NTOXOMIB, OJEP)KAHUX 3JTOYMHHUM MLUIIXOM, a00 (iHAHCYBAHHIO TEPOPU3MY.
3.12.2.ITpuMipHHUKH TOTOBOPY,Y pa3i HOTro yKIIaAaHHS B ManepoBiii Gopmi, po3ApyKOBYIOTHCS Ta
nianucyoTbess KimieHTOM Ta ymoOBHOBaXEHMM HpalliBHUKOM baHKy, OJIMH MPUMIPHUK JOTOBOPY
nepenaerbest  KileHTy,a  1HIIMA ~ NOpPUMIPDHUK ~ JOroBOpy  3ayiumaerbes y  banky.
3.12.3.V pa3si yknanenHs norosopy y ¢opmi EJl, norosip minnmucyerbes kBamidikoBanumu EIT
KnienTa ta ynoBHoBaxkeHOro InpaiiBHuKa baHKy,Iicis ykiiaaeHHs 10roBopy y KoxHoi 31 CTopiH
noroopy HasiBHUH nignucanuii Croponamu EJ] (norosip).

3.13.Ilicns yxmaganHs KitieHTOM I0TOBOpY, IIO MICTHTH YMOBH E€JIEKTPOHHOI B3a€MOJIl MiX
Knienrom ta bankowm, KnienT moxe Hajcunatu banky 3a 10IOMOroro MporpaMHOro 3aCTOCYHKY
EJl, mo mianucani EIl Ta Bu3HaU€H1 T0TOBOPOM.

3.14 Kiieatn baHKy, sKi € OJHOYACHO oOco0amu, IO MAalTh TOBHY  JI€3aTHICTH 3a
3aKOHOJIAaBCTBOM YKpaiHUW Ta BIIKPWIM paXyHOK B paMkax IlpaBus HajaHHS OaHKIBCBKHX
npoaykTiB Ta mociyr ¢izmunum ocobam B [TAT «BAHK BOCTOKy, 3atBepmxenux [IpaBminaam
[TAT «bAHK BOCTOK» Ta He  BHUKOPUCTOBYIOTH BIIKpUTHI/-i B pamkax IlpaBun
PaxyHOK/paxyHKH JUIsl TIPOBEJIEHHS OIepallii, MOB'sI3aHUX 13 3MIHCHEHHSIM TiAIPHEMHHUIIBKOT
JUSUTBHOCTI/ IPOBA/KEHHSAM HE3aJIeKHO1 NMPo(deciiiHOl AisSIBbHOCTI Ta AiI0Th OCOOMCTO, MAarOTh
MoskuBicTh mignucyBatu EJ] npoctum EIl y mporpamHomMy 3acTocyHKYy (MOOUTBHOMY JIOJIaTKY
Ta/abo 4ar-00Ti), 110 BUKOPHCTOBYETbCcS bankom i HamanHs nocinyr Kiientam-diznuHuM
ocobam. IIpoctuii EIl KiieHTa BHKOPUCTOBYETHCS BUKIIOYHO Ui mignucanHs EJI, mo
HajcunaroThes KimientoM baHky 3a 10OMOroro MporpaMHOro 3acToCyHKy baHky.

3.15.Hananns KiieHTy TOCTYITY 10 IPOrPaMHOTO 3aCTOCYHKY Y PEKHMI 3aCTOCYBaHHS MPOCTOTO
EIl 3niiicHioeThecst bankoM 3a ymoBH HasiBHOCTI y KitieHTa BiIKpUTOrO X04ya 6 0IHOTO MOTOYHOTO
paxyHKY 3 BUKOPHUCTaHHSAM IUIaTI’KHOTO IHCTPYMEHTY Ta OIUIaTH KoMicii 3rinHo Tapudis.



3.16.KnienT Mae mpaBo BukopucToByBatH npoctuid EIl y pa3i moTpumaHHS TaKUX BHMOT:
€JIGKTPOHHA B3a€MO/Iis 3/I1IICHIOETHCS BUKIIIOUHO 3 BaHKOM Ta 3 BUKOPUCTAHHSAM TEXHOJIOTI],
Bu3HaueHoi  bankom;BukopucranHs mnpoctoro EIl  3xilicHioeTbes Ha  miJCTaBi
norosopy,ykiagenoro Kiienrom ta bankowm; npoctuii EIT mae 3a0e3nedyBatu 0JJHO3HAYHY
inentudikarnito ocodu Kiienra.

3.17.B saxocti npocroro EIl KiieHTa BUKOPUCTOBYETHCS MOEHAHHS HACTYITHUX MTapaMeTpiB
B MOOUIBHUX 3aCTOCYHKAX:

A) B Onuaiin-6anky (3 MoOiLIbHEMH goaaTkamMu MobOinpauii barnk Boctok ta Vostok Bank):
jorid Ta napons Kiienra, skuii Bitomuid Tinbku Kiienty banka ta Buctynae B poi foro
ocobucroro inentudikaropa B cucremi; OTP mis miagrBepoxenns nid Kiienra ta € xer-
(GyHKIIEIO BiJg 3HAYYMIUX PEKBI3UTIB JOKYMEHTY, s5Ka (OPMYETbCS 3a JIOTIOMOIOIO
KPHUITOCTIMKUX aJITOPUTMIB;

B)y war-60ti: ¢inancoBuii Homep Tenedony KiieHTa, OCKIIBKM BIACHUKOM (hiHAHCOBOTO
HoMmepy TenedoHy Mmoke Oytu Tinmbku Kiient banky Ta BuCTymae B pojii 0COOHMCTOTO
inentudikaropa Kiienra B cucremi; OTP must minrBepmkennst niii Kiienra Ta € xem-
GyHKIEI0 BiJl 3HAYYIIUX PEKBI3UTIB JIOKYMEHTY,sKa (OPMYEThCS 3a JOIMOMOTOIO
KPHUIIOCTIMKHX aJTOPUTMIB.

3.17.1.11pu yxnaneHHi npaBourHiB (mianucanHi JloroBopis, JlogaTkoBUX yroJ 10 10TOBOPIB)
Mmix Kimiearom Ta bankom,a takox mignucanHi JJokymentis Kiiearom 3a gonmomororo OTP,
1o inentudikye ocody KiieHTa Ta € IOTiYyHO MOB’S3aHUI 13 €NEKTPOHHUMHU JaHUMH PO
Oynp-sikuii Jlorosip, JlomaTkoBy yrogy a0 10roBopy, JokymeHT, minrsepmkernas Kiiearom
ykianeHHs JloroBopy,1omaTkoBoi  yroau 0 JOroBOpy, mianucaHHs — JlokymeHTy
3MIHCHIOETHCS IUITXOM BBEACHHS y BIAMOBIAHE 10JIe iHTEpdEiicy MpOorpaMHOTo 3aCTOCYHKY
a6o Ha BeO-caiiTi banky nn@poBoi MOCIIIOBHOCTI, SIKa MOBHICTIO 1IEHTUYHA HAIICIIAHOMY
bankom OTP nHa ¢inancosuit Homep Tenedony Kienra.

3.18.B MobimeHOMY 3acTtocyHky OmiaiiH-0aHK (3 MOOUTBHMM paonaTkoMm bank BmacHuii
Paxynok) BukopucroByetbes LIBII Kiienra.

3.19.0xpim KEII Ta/a6o mpocroro EIl KiienTa, bank mosxe BukopucroByBatH iHi Buau EIT
BIMOBIAHO 10 TEXHOJOTiH Ta  (YHKIIOHATBHUX  MOMJIHMBOCTEH  MPOTPaMHOTO
3abe3nedenns/ceppiciB banky, B Tomy umcni: OTP(nmn.3.17.1. TIpaBuwi), QR-ko/, KHOIKA
«[lignuey, «IligrBepaxyo», «O3HallOMUBCSA», «3T0JIEH»,TOIIO Y IPOTPAMHUX 3aCTOCYHKAX
(B ToMy umcii MOOUTEHUX JI0AaTKaX), Ha odimiiHOMY BeO-caiiti banky y mepexi IHTepHer,
ne KiienTy HagaeTbes TeXHIYHA MOXIIMBICTH O3HAHOMHUTHCS 3 YMOBaMH HaJaHHS
BIAMOBIAHOI ~ OaHKIBCBKOI  MOCHYrw/mpoaykty  banky, mignucaty — BIANOBLAHUIN
Jorosip,/logaTkoBy yroay 10 10roBopy, iHimi JlJoOKyMeHTH.

3.20.I1epenik mocmyr, mo crocyerbes mignucanHs EJ[ski KiieHT Moxke oTpumaru 3a
JIOTIOMOT' 010 IIPOTPaMHMX 3aCTOCYHKIB, 3MICT Ta MOPSIIOK HajaHHA KilieHTy 10CTyIy /10 HUX,
HNOPSIOK  poOOTH MOXKYTh 3MIHIOBATUCS B 3aJ€KHOCTI Bil 3MiHM (DYHKIIIOHAJIBHUX
MOYJIMBOCTEH MPOrpaMHOro 3abe3neueHHs Ta cepBiciB baHky.

3.21. loxymeHnTy,mianucani 3 Bukopuctanasm EIl, maroTs moBimomiieHHs «/{okyMeHT miamnu-
CaHO €JIEKTPOHHUM MiAnucomy. J{Js nepeBipku MiIuUcy yIIOoBHOBaXXeHOi ocobu banky Mox-
JUBO CKOPHUCTATUCS OHIIAlH cepBicamu niepeBipku EIl, 30kpema, [lepxaBHOTO miamnpu-

emctBa "HarionanbHi indopmariini cucremu' 3a mocwinanusam: https://ca.informjust.ua/verify

3.22. Ilicna mignucanns Knienrom EIl JlokymeHTiB B enexkTpoHHii Gopmi, bank Hajncuiae
nianucanuii 31 cBoei croponu EJl Ha agpecy enekTpoHHOI momTy, 3a3HadeHoi Kiientom, 1mo
JI03BOJISIE BCTAHOBHUTH JaTy 1 4ac WOTO MiAMUCAHHS Ta AATy BIAMpPAaBJICHHS, a00 HaJACHIIAE
nignucanuit EJl B iHmmii cnoci6, y3romkenuii 3 Kitientom.
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3.23.Ha nucemoBy BuMoOry KirieHTa ynoBHOBaKEHUH MpalliBHUK baHKy Hamae 3acBigueHy
KOITifo mignucanoro croponamu EJ[ B mameposiii popwmi.

3.24.Bci E]1, nanpaBneni Kimienrom Ta otpumani bankom, 3 HakimaneHasm EIL, € milicHuMu,
TOTO)KHMMH Ta IUTICHUMH JIOKYMEHTAaMH, 1HIIIATOPOM CTBOpeHHs sSkuXx € KiieHt Ta €
MiICTAaBOKO IS 3JIICHEHHS FOPUAMYHO 3HAYYIIUX Jiii baHky.

3.25.YOpuanyno 3Hauymii aii banky, 3niiicHeH1 Ha mijacTaBi/Ha BukoHanHs EJ 3 HakmaaeHHAM
EIl KrienTa, MaroTh IOpUANYHI HACTIIKY, aHAJIOTIYHI HACTIAKaM, 0 BUKOHAHI baHkoM Ha
MiJcTaBl JOKYMEHTIB, mo HajgaHi Kientom baHky Ha mamepoBomMy HOCIT Ta MiIIMHUCAHUX
KiienToOM BIacHOpyY; BOHU HE MOXYTh OyTH OCKap»KCHI Ha Tii MiJCTaBi, IO Ii Jii HE
HiATBEPKYIOTHCS JOKYMEHTAMU, BUTOTOBJICHUMH Ha MarepoBOMY HOCII.

3.26.I1epen naknanennsm EIl va EJl Kmient mae o3naiiomutucs 3 EJ[ Ta OyTu 3rogaum 3
fioro 3micToMm B MOBHOMY 00cs3i. KilieHT He Mae mpaBa mpej’ sBIISATH MpeTeH3il m0/10 3MICTY
EJl micna fioro mignucanus/HakiaaeHas EIl ta nanpasnennsm EJ] 3 naknagenum EIT banky
JUTsI BUKOHAHHS, OCKiTbkU HakmaneHHs EIl ma EJl 3acBimuye, mo KitieHT o3HailoMuBCS 3
yCIM TEKCTOM JOKYMEHTA, MOBHICTIO 3pO3yMiB HOr0 3MICT, HE Ma€ 3amepeyeHb A0 TEKCTY
JIOKYMEHTA 1 CBiIOMO 3aCTOCYBaB CBil MiAMKC Y KOHTEKCTI, epe10aueHOMY JOKYMEHTOM.

3.27.0tpumasmu EJ[, bank 3nificHioe nepeBipky uimicHocti EJl Ta #oro mpuHanIexHiCTh
Kiienty, a st EJl, migmucanux L[BIT KimienTa- minicaocti EJ] Ta aBropcro LIBIT KiienTa
Ha E/I.

3.28.E]] BBaxkaetbcs mianucanuM EIl Ta cmpaexniMm (1o Buxoauth Bin Kiienrta) mpu
OJIHOYAacHOMY noTpuMaHHI HacTymHux yMoB:EJl orpmmano bamkom; EJI mictute EII
KnienTa;3a pesynapTatamu mnepeBipku bankom miarBeppkyeThes, mo EJ] 3 nakmagenum EIT
KnienTa nificno Hanexxuts Kiienry.

3.29.E]1 ©0e3 wnakmamenns EII Kiienra He wMaroTh IOpuaudHoi cwid, baHkoMm He
PO3TISAAIOTHCS 1 HE TPUIMAIOThCSL.

3.30.Y pa3si opopmienns Kiientom EJ] 3 mopymieHHSM BEMOT YHHHOTO 3aKOHOJIaBCTBA, B
TOMY YHCJII HOpMaTHBHO-NIPaBOBHX akTiB HarionanesHOTO OaHKy Ykpainu, baHk mae mpaBo
noBepHyTH ix KiieHTy 0e3 BUKOHaHHS.

3.31.Bukopuctanns Kii€HTOM nporpaMHuUX 3acCTOCYHKIB HE BHKIIOYAE MOXKIIUBE
00pobnenHst bankom nokyMeHTiB KilieHTa Ha manepoBUX HOCISIX. Y BUIMAJKY HaJIXOJKEHHS
no banky nekinekox EJl igeHTHMYHOrO 3MICTy 3a OJHHUM HOMEPOM JIOKYMEHTY Ta/abo
OJIHOYACHOTO HAJAXO/KEHHS 10 baHKy AeKUIbKOX JOKYMEHTIB 1I€HTUYHOrO 3MICTy Y
nanepoBiii Ta/abo enexkTpoHHiM ¢opmi, baHk npuiiMae KOXXHUH OKpeMHH JOKYMEHT 10
poboTH (BMKOHaHHS) ab0 BiAMOBISE€ Yy BHKOHaHHI. [Ipu I1bOMY, BiJIIOBIIANBHICT 3a
o/JIHOYacHe HajaHHs JIOKYMEHTIB y marnepoBiii Ta/abo enekTpoHH1l hopmi Hece KiieHT.

3.32. udposuii BaacHopyunuii nixnuc Knienra

3.32.1.1ludpporuit BracHopyuHuit mianuc KiieHTa Mae Taky caMmy HOpUIHYHY CHIY, SK 1
BiacHOpy4yHHi nianuc Kiienrta, npupiBHIOETHCS 710 BIacHOpY4YHOro mianucy Kiienra.

3.32.2.1IBIT Kiienra 3acrocoByeThcs Ui miamucanHs JloroBopiB, JlogaTkoBHX yroj o
JIOTOBOPIB, IUIATIXHUX IHCTPYKIIH, B TOMY YHCIi KacOBHMX JOKYMEHTIB IiJl 4ac MPOBEICHHS
KacoBUX omepalliid 6e3 BIAKPUTTS paXyHKy Ta JOKYMEHTIB Ha BIAKIMKAHHS 3T0JU HA IPOBEICHHS
TUIATIKHOT omnepartii.

3.32.3.Bukopucranns [[BIT KinieHToM He BUMarae HassBHOCTI TIOTIEPEIHBO YKJIAJICHOTO JIOTOBOPY
Mmix bankowm ta Kiientom.
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3.32.4. bank 3a 10OMOT0I0 MPOrPaMHKX 3aCTOCYHKIB o3Hanomutroe Kirienra 3 rekctom EJI, mepen
rioro nignucanusM Kiiearom 1BIT.

3.32.5.EnextponHa Bepcis Oyap-SKOro 3 JOKyMEHTIB,iepeniueHnx nmm.3.32.2. mux [IpaBwi, mis
O3HAOMIICHH Ta MiAnucaHHa Hanaetbes bankom KiieHTy B dopmari, skuii BimoOpakaeTbes Ha
eKpaHax pi3HUX BEpCid TEXHIYHHMX 3aC001B TEICKOMYHIKAIlIK 31 30€peKEeHHSIM IITICHOCTI (3MICT
TEKCTY JOKYMEHTY HE BTPA4YCHO 1 HE 3MIHEHO 3 MOMEHTY ITiITOTOBKH HOTO eIeKTPOHHOI Bepcii)
Ta YuTaOCIIbHOCTI, a TexHoJoTis cTBopeHHs EJI, siki KimienT nmignucye LIBII, 3a0e3neuye rapanTii
Toro, mo KiieHT mignmucaB came TOH TOKYMEHT, 3 TEKCTOM SIKOTO BiH 03HAHOMHBCSL.

3.32.6.Ha noxymeHT B enekTpoHHii ¢opmi oxpasy micas horo mignucanus LBIT KmienTom
HAKJIaJaeThcsl KBalipikoBaHA eJEKTPOHHA TIO3HAauyka dvacy. [licias 1mbOro yrnoBHOBaXEHUMH
MpaiiBHUK baHKy HEBIIKJIAJHO MiAMHCYE Ield AOKyMEHT BiacHUM kBamidikoBanuM EIT abo
3acBimuye kBaniikoBanow EITY GaHky 3 KBamiiKOBaHOIO €IIEKTPOHHOIO MTO3HAYKOIO Yacy.

3.32.7.bank Hancunae KimieHTy mpuUMipHUK IIIMKACAHOTO B €IEKTPOHHIN (OpMi TIOKYMEHTa, 110
JIa€ 3MOT'Y BCTAHOBHUTH JIATY 1 4ac HOTo MiANMMCAHHS T JIaTy BIAMPABICHHS Ha aAPECy eIIEKTPOHHOT
MOIITH, 3a3HaueHoi KirienTom, abo Hagae TOKYMEHT B iHIIHK crioci0, y3romkeHuit 3 Kiientom B
JIOTOBOPI.

3.32.8.Ha Bumory Kiienta bank Hagae 3acBigueHy KoOIMil miAnucaHoro cropoHamu EJ[
(manpukinazg, Jloroopy un JlogarkoBoi yroau no norosopy) 3 LIBII Kiienra B marnepoBiii ¢opmi.

3.32.9.E/], mo mictare LIBII Kiienra, 30epiratoTbcs BiMOBIAHO A0 BUMOT 3aKOHOAABCTBA Y
cdepi eNeKTPOHHOTO JTIOKYMEHTOO0O0Iry Ta apXiBHOT CIIpaBH.

3.32.10.11BII Knienta 36epiraetses gk pexBizuT EJ, mo nianucyerscs KinieHToM, Ta HEpO3pUBHO
3 HAM TTOETHYETHCS.

3.32.11.bank 3ab6e3neuye 3axuct L[BII Kiienrta, sxum mnianucano EJI, Big mnomamsiioro
3HUINEHHS, KOIMIOBAHHS, PO3MOBCIOKEHHS 9 MOAH(IKaIlii.

3.32.12.CnipHi nuTaHHs (KOH(QIIKTHI CHTYyalii) CTOCOBHO JOKyMeHTiB, mianucanux L[BII
KnienTa, Bupimytotscst Mixk bankom ta KitieHTOM B mOpsIKY, YCTaHOBIEHOMY 3aKOHO/IaBCTBOM
VYkpainu ta uumu IIpaBunamu.
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PO31JI 4. EJIEKTPOHHA IIEYATKA

4.1 1ns mignucanns EJ[ okpim  kBamidikoBanoro EIl bankoM BHKOpHUCTOBYETHCS
kBamidikoBana EITY Ta kBanmiikoBaHa eIeKTpOHHA MO3HAYKA Yacy.

4.2 EIl xBamidikoanor EITY cTBOpro€eThCs, AKIIO:

a) BIATIOBITHO JI0 3aKOHOAABCTBA Y KpaiHu moTpiOHO 3acBimunth AiiicHicTh EIl Ha E/I;

0) BIMOBIAHO 10 3aKOHOJABCTBA Y KpaiHU MPOCTABJICHHS [TEYaTKN BUMAra€eThCsl sl 3aCB1IYEHHS
BiJIMOBIAHOCTI KOTIii IOKyMEHTIB OpHUTiHATAM;

B) MOTPIOHO MIATBEPIUTH TTOBHOBAKCHHS YIIOBHOBAKEHOI ocobu baHky Ha 3acTocyBaHHS
kBamigikoBanoro EII y kontekcti, nependauenomy EJI (manpukinan, nignucanus JloroBopy un
JlomaTkoBoO1 yroau A0 JOTOBOpY, iHIIOro JIOKyMeHTy, 3acBiqueHHs Komii JJOKyMeHTY,ToIo).
4.2.1.Yxnanenns Jorosopy, JoxatkoBoi yroau no JloroBopy, BUTOTOBICHHSA [loOKyMeHTY B
€JIETPOHHOMY BHIJISIJII, 3aBEPIIYETHCS YIOBHOBAXXEHOIO 0CO0010 baHKy HIISXOM HakiIaJleHHs
kBamidikoBanoi EITY na E/I.

4.3.Y1oBHOBaXCHHI TMpaliBHUK baHKy sk cy0’ekTa eIeKTpOHHOI B3aEMOJil Mae MpaBo
3actocoByBatH kBamidikoBany EITY mix wac 3nilicHenHs iH(opMmariitHoro ooMiny 3 Kiienramu,
AKi € cy0'eKTaMu eJIeKTPOHHOI B3aeMOii 3 bankowm.

4.4 TlepeBipka Ta migTBep/pkeHHs EIl kBamigikoBanoi EITY 3miiicHIOETHCS BiIMOBIIHO [0
BUMoOT 3akony Ykpaiuu “IIpo enexTpoHH1 A0BipYi mociayru’.

PO3A1JI 5. EJIEKTPOHHA ITIO3HAYKA YACY

5.1.baHk sk CcyO'eKT eJIEKTpOHHOI B3aemojii B 0c0o01 ymoBHOBaxkeHOI ocobu banky,mo
nmiamucye EJI, 3actocyBye KkBai(hikOBaHy €JIEKTPOHHY II03HAYKY 4Yacy Yy BHIIAJIKY
BUKOpUcTaHHs kBamidikoBanoi EITY na E/JI.
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PO3/ILT 6. EJEKTPOHHUM JTOKYMEHTOOBIT

6.1.Binnpasnenns EJl 3xiiicHioroThess bankom a6o KimieHTOM 3a 1OMIOMOTror0 mporpaMHuX
3acToCcyHKIB BaHKy, 3a 1I0OIIOMOrOI0 CEpBICIB €IEKTPOHHOTO JOKYMEHTOOOIry (HampuKIas,
CepBiCy EIEKTPOHHOT0 JOKyMeHT000Iry «BuacHo») abo nuisixom Hanpasnenns EJl Ha anpecy
esnlekTpoHHOi ot CTopoHH, 3a3HaUYeHUH y BignosiqHoMy JloroBopi uu JlogaTtkosiii yromi
710 IOTOBOPY.

6.2./laToro 1 wacom BignpasneHHs: EJ[ € nara i wac, konu BignpasneHHs EJl He moxe Oytu
ckacoBaHo CTOpoHOIO, sika Horo Biampaswia (BiamoBigHo KiieHTOM 200 ymOBHOBa)KEHOIO
ocoboro banky).

6.3.Ha EJl He moOmmMprolOTHCS BHMOTH MIATBEPKEHHS (AKTy OJICpKaHHSA ITOKyMEHTa,
BCTAHOBJICHI Yy BHIAJIKaxX BIANpPABICHHS JOKYMEHTIB PEKOMEHJIOBAHUM JIUCTOM abo
nepeaBaHHs X i PO3IHUCKY.

6.4.Ilpumipauk [lorosopy uu [omaTkoBoi yroau 10 AOroBOpYy, iHIIUX J[OKyMEHTIB, IO
VKJIaJIeHI 9Y¥ BUTOTOBJICHI y BUTIsAAl EJl, Ta momatkiB 10 HHUX (32 HASBHOCTI) BBaKAIOTHCS
orpumanumu Kuientom, skmo Jloroip, JlomatkoBa yroma no goroBopy, JlOKyMeHT 3a
nomosiieHicTio banky ta Kiienra HanpaBinenuii Ha agpecy enekTpoHHoi momTi Kiienrta un
HAIpaBlieHUH HOMY B I1HIIMK cmoci0, IO Ja€ 3MOTy BCTAHOBUTH JaTy BiAIPaBIICHHS.
6.4.1.Y pasi sKIIO JOTOBIP YKJIAJAETHCS MUIIXOM MPUETHAHHS, TIPUMIPHUK 1HIUBIAYaIbHOT
yactunu JloroBopy uu J{ogaTkoBoi yroau 10 10roBopy, ykiaaeHoi y surisai EJI, Ta nonatku
70 Hel (32 HasBHOCTi) BBAXAIOTHCS OTpUMaHUMH KIli€eHTOM, SIKIIO TaKWid MPUMIPHHUK 3a
nomoBieHicTio banky ta Kiienta nampasnenuit KiieHTy Ha Horo ampecy eaeKTpOHHOL
nomtn abo HampamineHuil KiieHTy B iHImMIA cmocid, mo Jae 3MOry BCTaHOBUTH ATy
BiJIIIPaBJICHHS.

6.5.1Ipumipauk [loroBopy uu [lomaTkoBoi yroau 10 AOroBOpY, iHIIUX JIOKyMEHTIB, IO
BUroToBieHl y Burisal EJI, Ta nogaTtkiB 10 HUX (32 HAaSBHOCTI) BBAXKAIOThCS OTPUMaHUMU
bankowm, sixmio Jlorosip, lonatkoBa yroga 10 1oroBopy, JJokymeHT 3a joMoBieHicTio banky
ta KiienTta, BUKIaneHi y BIANOBIIHOMY JOTOBOpl, HampaBieHuid baHky 3a gomomororo
MPOrpaMHOr0 3aCTOCYHKY YM Ha aJpecy eJeKTPOHHOI MomTH baHKy, 1m0 Aae 3MOry
BCTAaHOBUTHU JaTy HaaxomkeHHs EJ[ no banky.
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PO3LJI 7. MOPSAOK PO3IJISAIY KOH®JIKTHUX CUTYAIIIHA, IO
IHOB’A3AHI 31 CIIPABKHICTIO EJIEKTPOHHUX JTOKYMEHTIB KJIIEHTIB

7.1.bank 3a0e3neuye po3risig KOH(PIIKTHUX CUTYyaliil mono moBeaeHHs nuticHocti EJl Ta
aBropctBo EII/IIBII B pa3i 3amepeueHuss Kiientamu ¢akTy BUMHEHHS NPaBOYMHY abo
OCITOPIOBAHHSI OKPEMHUX HOro yacTuH, ()akTy BUTOTOBJICHHS JIOKYMEHTIB Ta MOBHICTIO YH
4acTKOBO- iH(OpMalito, BuKiaaeHy B E/I.

7.2.3aranpHui OPAIOK PO3MIIATY KOH(IIIKTHUX CUTYAITii:

7.2.1.Kmient nHaacwiae 1o banky 3BepHEHHs (3asBy) 3aco0aMu 3B’s3Ky, 3pYYHUMH IS
Knienra, na BuOip Kiienta 3 BukopuctanHsM BeOcaidTy banky: po3nin «3BepHEHHS
rpoMaasia»https://bankvostok.com.ua/ru/citizensappeals abo NHCBMOBO, CKOPHUCTABIIUCH
(opMOI0 MHCHEMOBOTO 3BEPHEHHS, Ta HAIICJIABIIM JIUCTA Ha ajpecy: Byl Kypcantcbka, 24,
M. Jlainpo, 49051 abo o0coOuCcTO YM yepe3 YIOBHOBAXKEHY HA II€ 1HITY 0CO0Y, 3aJIUIITHBIIN
IIMCbMOBE 3BEPHEHHS (3asBY) y Oyab-IKOMY BiJIUICHH] banky.
7.2.2.0060B’13KOBUMH PEKBI3UTaMH 3BepHEHHs (3asBu) € HacTymHi: [IpizBume, Im’s, Ilo
OarpkoBi KirieHTa; wMmicme mnpokuBaHHs (TIOBHA TmomToBa ajapeca) KimieHra; anpeca
enekTpoHHoi nomTu Kiienta; Homep tenedony Kiienrta; 3MicT 3BepHEHHS (3asBH), B TOMY
YyuCcli  JarTy, HOMep 4 OyAb-sKi 1HIII PEKBI3UTH, IO JO3BOJIAIOTH 1ACHTU(]IKYBaTH
ocrioptoBanuii EJI, a Takox 0OCTaBUHM, SIKi COPUYMHUIN KOHQIIKTHY CHUTYaIlil0; CIOCIO
BiJIITPaBJICHHS BiJIMOBi1 HA 3BEPHEHHS: MOIITOBUM BiIPaBIECHHSIM, Ha aJipecy eJIeKTPOHHOI
MOIITH;aTa 3BEPHECHHSI.

7.2.3.0tpuMaBmiu  3BepHeHHs (3aaBy) KirieHTa, Juis po3riiany 3BEpHEHHS Ta HaJaHHS
BIJITIOBI/Ii MPU3HAYAETHCS KEPIBHUK MPODITFHOTO MiAPO3 LY.

7.2.3.1.3a HEoOXiTHOCTI KepiBHUK MPO(UIBHOTO MiAPO3AUTY MOXKE 3allydyaTd MpodiibHi
MiPO3/IUTH, B TOMY YHCII 31 CKIIQAy OpraHizamii-po3poOHHKIB MPOTPaMHOTO 3a0e3MeYCHHS
Ta/ab0 MPOrpaMHUX 3aCTOCYHKIB,II0 BUKOPUCTOBYIOTHCS baHKOM.

7.4.1linroroBneHa BiANOB1Ab micis y3romkeHHsa KepiBuukoM banky Hampasiserscsa KinieHTy
Ha aJipecy, BKa3aHy y 3BEpHEHHI.

7.5.I1ix vac posrnany KoH(MIIKTHOI cuTyarii 000B’SI3KOBO IepeBipseTbesa HiicHiCTh EJI
nusixoM niepeBipku EIT va ocnoproBanomy EJ] KiienTa. Bei TexHonmoriuni onepartii, siki ¢y
npoBectu s nepeBipku EIl Ha EJI, BUKOHYIOTBCS BHMKIIFOYHO Ha aBTOMAaTH30BAHOMY
pobouomy Micli B baHky.

7.6.5Ikm0 B pe3ysbTaTi pO3MNISly 3BEPHEHHS BCTAHOBIIEHO, 110 ocnopioBaHuil EJ[ He
nignucano EIl Kiienra, un nopymeno uuticHicts EJl, npuiiMaeThes pillieHHST HA KOPUCTh
Kuienra, sxuii ocrioproe gaxt Binnpasku/Hajacunanasa EJ] banky.

7.7.5kmo0 B pe3ynbTaTi pO3IJIAAY 3BEpHEHHS BCTaHOBIEHO, 110 ocnoproBanuii EJl He
nianucano EIl ynoBHoBakeHOi ocobu banky, un mopymeno niticHicts EJl, npuitmaeTtses
pilieHHs Ha KOpUCTh baHKy.
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PO3/ILT 8. BINIIOBIJAJIBHICTDh CYB’EKTIB EJIEKTPOHHOI B3AEMO/IIT

8.1.BinmoBinanpHICTh 3a TOPYIICHHS 3aKOHOJABCTBA MPO EJICKTPOHHI JOKYMEHTH Ta
CJIEKTPOHHUM JOKYMEHTOOOIr HeCyTh OCOOM, BMHHI B IMOPYIICHHI 3aKOHOJABCTBA IO
€JIEKTPOHHI IOKyMEHTH Ta €JIeKTPOHHUIN JTOKYMEHTOOOIT, 3T1HO 3 3aKOHAMHU Y KpaiHH.

8.2.Kumienrt, 3aiicatoroun mianucanns EJ| EIl ta ix manpaenenHs 1o banky Ha anpecy
€JIEKTPOHHOI MOMTH baHKy YuM 3a JOMOMOTOI0 MPOrpaMHKX 3aCTOCYHKIB, MPUiIMae Ha cede
BCi pU3UKH, [TOB’A3aHi 3 HECAaHKI[IOHOBAaHUM JOCTYIIOM TPETiX 0Ci0 10 3ac00iB €NeKTPOHHOT
B3aeMoii.

8.3.baHK BHUKOPHCTOBYE 3aCO0M €JICKTPOHHOI B3a€MOJII1 I TiepenaBaHHs iHpopMalrii, sKa
MICTUTh  OaHKIBCBKY  TA€EMHHUIIO,KOMEPIIiiHY  TAa€MHHUIIO,TAEMHUIIO  (PIHAHCOBOTO
MOHITOPHUHTY Ta TepcoHainbHI AaHi KiieHTa, OCKUIBKM OTpUMaB MOMEPEIHIM JTO3BUIT Bif
KitienTa Ha 3miliCHEHHS TaKUX IiH.

8.4.Kmient Hece BigmoBimanbHICTH 3a 3micT ycix EJI, mo mnepematotecs 3acobamu
€JIEKTPOHHOI B3aeMoii, crBopernx Kirientom ta nepepanux 1o banky micnst Haknagenus EIT
Kuienra.

8.5.E/l, nanani Knientom bauky 13 naknagenusm EIl Kmienra, npuiimatotbest bankowm sik
TaKi, o nignucani ocooucto Kimienrom. KimeHt Hece BianoBiganbHicTh 3a EJl 3 Haki1ageHuM
EIT KnienTa sk Taki, 1m0 manucani ocooucro Kimenrom.

8.6.Kimient,noroxyrounck Ha 0OMiH EJl 3 baHkoMm, miATBEpIUB Ta TapaHTyBaB, 10 HE Oy/ie
MaTH 10 baHky npeTeHsiit (B TOMY YMCII MPETeH31i MalfHOBOTO XapakTepy), OB’ sI3aHUX 13
HajanHsaM EJl y Bumazky, sIKIio 10 HoMepy MoOiisHOTO TenedoHy (JIOTiHY), ITapoIi0 BXOILY
/OAHOPA30BOTO MAPOII0 BXOAY Ta obnagHaHHs KiieHTa oTpuMaiu JOCTYyN CTOPOHHI OCOOH.
Y BHUMAJIKY, SKIIO 10 MOOUTEHOTO TeseoHy (JIOTiHY), TapoJIo BXOIY /0OTHOPA30BOT0 ITAPOITIO
BXoJly Ta obmagHaHHs KiieHTa oTpuManu qoctyn TpeTi ocoOu, 30MTKH, 3aMOisiHI OHIH 13
Cropin nux IlpaBumn,a Takoxx A0roBopis, ykiageHux Mix bankom ta Knientom,abo Tperim
ocobam B pe3ynbTari Haganux Bija imeHi Kiienta EJ, 3 naknanenum EIT Kiienra, oneparrii,
3miiicHenux Ha miactasi EJI, mo mictutek Haknagenuit EIl KiienTta ocobamu, o otpumanu
JIOCTYTI 1O HOMEpY MOO1IIbHOTO TenedoHy (JIOTiHY), MapoJo BXOY /0HOPA30BOr0O MapOIIo
Bxoay Ta oOnamaHaHHs KorieHTa, miiaramoTh BIAMIKOMYBaHHIO 3a paxyHok Kirienrta.3a
MOpYIIEHHSI CBOIX 3000B‘si3aHb 3TiJHO BHIEHaBeACHHX yMOB [IpaBui Ta yKIageHOTo
noroBopy/ykinaneHux noroBopiB,Kmient mpotsrom 10 ([lecatn) OaHKIBCBKUX JHIB
BIIIKOI0BY€E baHKy 30MTKM, HAHECEH]1 TAKUM HEBUKOHAHHSIM.

8.7.bank He Hece BIAMOBINATBHOCTI 32 BTPATH, MOHEeceH1 KTieHTOM BHACIHiOK 3aBOJOIIHHS
TpeTiMu oco0amu iHopMaIli€ro, M0 Haae MOXKINUBICTh BUkopucToByBaTH EIl KiienTa.

8.8.bank He Hece BiIMOBIAATBLHOCTI 32 BTPATH, 110 CTATH HACTIAKOM HEMOXKIIUBOCTI BXOAY B
CUCTEMY TPOrPaMHOTO 3aCTOCYHKY baHKy 1Mo mpWyuHaM, sIKi 3HAXOJATHCS 103a ceporo
KOHTpOIO baHKy, BKJIIOYalouu BTPATH, 110 BUHHUKIM B Pe3yJabTaTi HAacTaHHsS 0OCTaBUH
HernepeOopHOi CHITH.

8.9.hank He Hece BiANOBIMANBLHOCTI Yy pa3i HE3a0BLIBHOTO HocTymy KitieHTa 10 Mepexi
IuTepHeT Ta IHIIMX KaHAJIB 3B'3KYy; HEHAJIEKHOTo (YHKI[IOHYBaHHS MPOTPaAMHOTO
3a0e3rneueH s, M0 3acTOCOBYeThCsl KimieHTOM 11sl eleKTpoHHOI B3aeMonii 3 bankom, ane
Ha/laHOTO He BaHKOM;HEHaJIe)KHOTO AaHTHBIPYCHOTO ab0 MEpEeKEeBOro 3aXHUCTy poOoyoro
Mmicust Kiienrta;HecnipaBHOCTI Ta nedexTiB obmagnanHs KiieHTa, 0 BUKOPUCTOBYEThS IS
€JIEKTPOHHOI B3aemozii 3 baHkoM, yM HOro HENpaBUIBLHOIO BUKOPHUCTaHHS;BUKOPHCTAHHS
KnieHTOM mporpaMHUX 3acTOCYHKIB 3 TIOPYIICHHSM TIIpaBWJ, BCTaHOBJICHWX baHKOM;
nopyuenns [IpaBui Ta/a6o BinmoBiiHOTo 10roBopy 3 60ky KiieHTa nuisixom HaBMUCHUX JTiH,
Hezn0anocTi Ta 0e3isIIbHOCTI;BIICYTHOCTI €J1eKTPOeHeprii, MPUIUHEHHsS HaJaHHS IOCIYT
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BHACJIJIOK CTUXIMHOIO JMXa, BICHKOBUX il,IHIIMX OOCTaBHMH, SKI He 3ajeKaTh BiJ
banky;30utkiB KiieHTa, mNOB'A3aHHMX 13 HEHAIEKHUM BHKOPUCTAHHSIM IPOrPAMHOIO
3aCTOCYHKY, 3aco0iB aucTaHIliliHOT KomyHikamii Kiienta 3 baHkoM;HEI0CTOBIPHOCTI
iHpopMarllii B ToKyMeHTax, HagaHux KitieHToMm; 3MiMCHEHHS IOCTyny Ta/abo0 iHIIiFOBaHHS
EJl, mocnyr, TpeTiMu ocobamu, y pazi OTpUMaHHS TpeTiMH ocobamMu iHopMallii Ipo HoMep
MOOITEHOTO TeeOHY (JIOTIHY), TAPOITI0 BXOLY /OJHOPA30BOTO TAPOIIIO BXOIY B Oy Ib-SKHiA
croci0, 30KkpeMa ajie HeBUKIIIOYHO uepe3 Oe3mocepeHe 3 HeoOEepeKHOCTI YU 3 CBIIOMOTO
noBigomieHHs KiieHTOM 3a3HaveHoi B IbOMY MYHKTI KOH(QIACHUINHHOI iH(popMarlii TpeTim
ocobaM, miadopy TPEeTiMU 0coOaMu MapOI0 BXOTY, TOIIO;IPOTU3aKOHHMUX 1M TPETiX 0cio,
I0/I0 BUKOPUCTAHHSI Ta 3aCTOCYBaHHS iH(OpMaIlii OTpUMAaHOI 3 OyJIb-IKOTO JDKepena, AJs
HECAHKIIIOHOBaHUX OIepalii 3 MPOrpaMHUMH 3aCTOCYHKaMH,3aCO0aMH JIHCTaHIIHHOT
komyHikarlii Kiienra 3 baHkom;3MiHHM 3aKOHOJABCTBA Y MPUUHATTS HOBUX 3aKOHIB, IHIITHX
HOPMATHUBHO-TIPABOBUX aKTiB, SIKI 3MIHIOIOTH YW NPUIUHSIOTH IMPABOBIIHOCHHH, IO
PETYJIIOIOTHCS BiIMOBIIHUM TOroBOpoM uu [IpaBuiamu.

8.10.bank He Hece BiAMOBIAAIBLHOCTI 32 BTPATH, IO CTAJIM HACIIAKOM HEMOKIUBOCTI BXOTY
B CHCTEMY IPOTPaMHOro 3acTOCyHKY baHKy mo mpuumHaM, sIKi 3HaXOAATHCS 1M03a cheporo
KOHTpOJI0 bBaHKy,BKIIIOUalO4M BTpPATH, M0 BUHHUKJIMA B PE3yJNbTaTi HAcTaHHS OOCTaBUH
HenepeOopHOI CUITH.

8.11.bank He Hece BiAMOBIIaTBHOCTI 32 OyAb-AKi BTpaTH, HoHeceHi KimienTom Ta/abo Tperimu
ocobaMu, IO CTaJld HacHiakoM HemoxaepxaHHs KirieHToM Ta/abo #Horo mnpeacTaBHHKOM
(-amm) mporieyp Ta mpaBHJI, BCTAHOBJICEHUX BaHKOM 1 po3milieHuX Ha OQIIiiHOMY CaiTi
banky, siKi CTOCYIOTBCS, 30KpeMa, BXOJy B MPOrPaMHi 3aCTOCYHKH, 3aCOOM TUCTaHIIIHOT
komyHikarii Kiienra 3 bankoM 1 371iiCHCHHSI BIIMTOBIAHKUX i B HHUX, a TAaKOX 32 30UTKH,
noHeceni KimieHTOM, sIKi CTaaud HacaiAKoM HeBHKOHaHHS KitieHTOM cBOiX 3000B’s3aHb 3a
YKJIaJICHUM JIOTOBOPOM.

8.12.baHKk He Hece BiINOBINAIBHICTh 32 PU3UKH, IO TOB’S3aHI 3 BIPYCHUMH aTakamH,
BHACIJIOK AKUX iH(opMmallis, 10 Hajgae MOXIUBicTh BukopuctoByBaTH EIl Kiienta moxe
OyTH BUKOPHCTaHa B MIaXPANCHKUX IISX.

8.13.CtopoHa, ska mnopymuia 3000B's3aHHS, 3BUIBHAETbCA BiA BIANOBIAAIBHOCTI 3a
HOpYIICHHS 3000B'A3aHHS, SKIIO0 BOHA JOBENE, L0 I MOPYIIEHHS CTaJocs BHACHIJOK
BUNaZKy abo (¢opc-MaxkopHUX 0OCTaBMH (0OCTaBMHM HENEpeOOpHOI CHiM), IO
3aCBITUYIOTHCSI TOPTOBO-TIPOMUCIIOBOI0 TANATO0 YKpaiHW Ta YIIOBHOBAXCHHMHU HEFO
pETiOHaTbHUMH TOPTOBO-TIPOMHCIIOBUMH TTaJIaTaMHU.
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